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Guided tours, day trips, breaks, incentives, seminars, the commercial service of the Grand 
Chalon Tourist Office can offer a la carte and tailor-made suggestions, and are at your disposal 
to help you plan your voyage.

CONTACT  
Coralie Bouchacourt
Tel. +33 (0)3 85 48 31 63 
coraliebouchacourt@achalon.com
www.achalon.com
3, Place du Port Villiers 
71100 CHALON SUR SAONE

YOUR TAILOR-MADE  
QUOTE

© N. MESSNER



3  |  GROUPS AND BUSINESS TOURISM 2025

W E LC O M E
T O CHALON-SUR-SAÔNE  
I N  B U R G U N DY

THE UNMISSABLES 
I N C H A LO N-S U R-S A Ô N E  
A N D I N  T H E G R A N D C H A LO N  P.4-5

OUR UNUSUAL  
GETAWAYS P.6-7

FULL DAYS P.8-1 0

TWO DAYS BREAK P.1 1-1 2

SMALL GROUPS P.1 3

A destination ideally located between Paris and 
Lyon, via the A6 motorway, 2 hours from Geneva 
Airport and 1h30 from Lyon Airport, 30 mins from 
the TGV station at Le Creusot and 45 mins from 
Mâcon-Loche TGV station, Chalon is at the cross-
roads of the communication network.
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THE OLD TOWN 
duration of the tour: 2h
Chalon came into being as the main port to 
the Eduens people during the Gaulish period 
and saw its glory days at the beginning of 
the Middle Ages as the Merovingian capital 
of Burgundy, and then as the site of famous 
international fairs.  Chalon is equally renowned 
as the birthplace of Joseph Nicéphore 
Niépce, born here in 1765.  It was in 1824, a 
few kilometres from here, that he invented 
photography.  Today, it is a city of Art and 
History, where the Old Town has half-timbered 
houses built between the 15th and 17th 
centuries, the restored facade of St Vincent’s 
cathedral and the classical mansions of the 
17th and 18th centuries.The entirely renovated 
cathedral cloister particularly worth a visit.

THE CLOISTER 
duration of the tour: 1h
Today, the cloister of St Vincent’s cathedral is the only preserved canonical 
(belonging to the canons) cloister in Burgundy and Franche-Comté. Its 
surrounding walls have been dated to around the year one thousand, which 
makes it even more exceptional. Three wings with trilobed arches date from the 
14th century and were vaulted with ribs in the 15th century. The north wing is a 
modern reconstruction of a gallery that disappeared in the 19th century.

THE HERITAGE CENTRE 
duration of the tour: 1h
Permanent exhibitions retrace the history 
of the town, from its origins to modern 
times. Information panels throw light on 
certain specific aspects, for example, the 
fortifications, the mansions and how the 
town has evolved through the centuries.

© N. MESSNER

© Julien PIFFAUT

THE
UNMISSABLES 

C H A LO N-S U R-S A Ô N E
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G R A N D C H A LO N A R E A

THE DENON MUSEUM 
duration of the tour: 1h30
Chalon’s first museum, created in 1866 is as 
eclectic as the personality who bequeathed it his 
name, Dominique Vivant Denon. The many historic 
and prehistoric artefacts which came directly from 
the Saône prove that man has occupied this region 
for many hundreds of thousands of years. The fine 
arts collection includes works from the best periods 
of the French, Italian, Flemish and Dutch schools 
of the 17th and 18th centuries. Many of the rooms 
are dedicated to Denon and his contemporaries, 
including a number of local artists.

THE NIÉPCE MUSEUM  
duration of the tour: 1h30
As the birthplace of photography, Chalon is home 
to the premiere European Museum of the Image.  
Photographs, personal effects and cameras from 
1861 onwards that belonged to Niépce have been 
collected and displayed here. Since the museum 
opened in 1974, the collections have been 
considerably enlarged enabling everyone, from 
those who know nothing to enlightened enthusiasts, 
to follow the history of photography via cameras 
and photographs. There are permanent and 
temporary exhibitions.

THE CHÂTEAU DE GERMOLLES 
duration of the tour: 1h30 
In 1380 Philippe le Hardi, Duke of Burgundy bought for 
his wife Marguerite of Flanders, the fortified house of 
Germolles. The Duchess then went about transforming it 
into a luxurious residence, commissioning the works of the 
best artists of the Burgundy School (Claus Sluter, Jean De 
Beaumetz). The tour takes you around the cellars, the lower 
chapel and the entry towers, the main hall, the chapel and 
the ducal apartments, as well as those of the court.   
The painted and sculpted decoration, along with the floor 
tiles attest to the quality of the chateau. An English style 
park added in the 19th century completes the site.

THE SCHOOL MUSEUM 
duration of the tour: 1h30 
The museum retraces the history of school life 
from the French Revolution to the present day 
in the form of the two classrooms reproduced 
here. The Republican School of the 19th century 
is presented in the Jules Ferry room, using 
educational materials and equipment of the 
time, like the desks, the back straighteners...  In 
the 1930’s classroom it is the time of violet ink, 
steel nibbed pens and ink-stained fingers, the 
time of learning both lessons and morality.

THE CHÂTEAU DE RULLY 
duration of the tour: 1h30 
A mediaeval fortress built by enlarging a square 
keep dating from the 12th century, the chateau 
shows interesting military architecture with a 
parapet walk, crenelated battlements, overhanging 
embrasures, and arrow slits. The main dwellings 
date from the beginning of the Renaissance period. 
The vaulted kitchen in the tower has an enormous 
chimney and a large collection of copper 
kitchenware. The 18th century outbuildings have the 
largest stone roof in Burgundy. In the middle of a 
wine estate, the chateau has remained in the same 
family since it was built.

THE NIÉPCE HOUSE 
duration of the tour: 1h30 
It is the unusual and attractive place where 
Nicephore Niépce invented photography, calling 
it first “Heliography” and then “Physautotype”.  
We know that it was here, along with his 
brother Claude, that he invented the first 
internal combustion engine and made 
improvements to his “vélocipède”. In April 
1816 Niépce started his first experiments 
which in 1824 brought him to the invention of 
photography.  He finally succeeded in fixing the 
view from the window of his workshop on the 
first floor of the house onto a pewter plate.

SAINT-RÉMY RULLY ST-LOUP-DE-VARENNES

MELLECEY
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TEMPORARY  
EXHIBITIONS

Programs  
for the temporary  
exhibitions are  
available from  
the Museum and  
the Tourist Office

© Julien PIFFAUT

© Musée de l’école © Rozenn KREBEL

© Rozenn KREBEL

© Stéphane MAGNOUX
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POLICE ENQUIRY 
duration: 2h  |  Price on request
Be immersed in this unusual adventure. The 
murder of a famous oenologist has shaken 
Burgundy. The man in question was found 
dead in his cellar. A lot of clues are available 
to investigators and the police were quickly 
able to identify several suspects who all 
had disputes with the victim. The victim 
had made many enemies because he had 
discovered evidence of corruption in the local 
wine industry and had started investigating.

DISCOVERY 
TASTINGS 
duration: 2h  |  Price from 18 €
Private visits and tastings in wineries and 
cellars, with the possibility of snacks. 
Tours and tastings of beers in the local 
breweries.

Small Groups 
Discover the Givry appellation in our 
Caveau Givry-Vins from 5 €.

BOAT TRIPS
duration: 1h30 
Price from 29,50€
Enjoy a relaxing moment on the water and 
contemplate Chalon from the Saône.  
Private hire possible.

OUR UNUSUAL 
GETAWAYS

TOURS AROUND THE  
VINEYARDS BY BIKE, ON FOOT 
OR ON SCOOTERS
duration: 2h30 to 3h  |  Price on request

Cycle through the vineyards of the Côte Chalonnaise with your 
guide. At each pause you will discover the uniqueness of our 
vineyards as you pedal between vines and old limestone walls.  
Your guide will take you to a local winemaker who will open their 
doors and let you visit the estate and the cellars before giving you 
a taste of 4 or 5 wines. This trip is accompanied by a professional 
guide who is an experienced cyclist and a wine connoisseur.

© Julien PIFFAUT© Active Tours
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BURGUNDY 
OLYMPIADS 
duration: 2 to 3h 
Price on request
Olympic activities in a hotel park or in a 
chateau. Wooden games, archery, agility 
course on electric scooters. “Deliver 
the Note” – a collaborative game on 
blindfolded course. 3 games based on 
cooperage; races with a barrel, construct 
a little barrel, skill with hoops. “Wine 
nose” workshop, learn to distinguish the 
different aromas and blind tasting of 3 
Comte cheeses of 3 different ages.
Coffee break – tea, fruit juice and 
homemade pastries.
 

UNUSUAL YOGA 
duration: 1h  |  Price from 14,50 €
Experience a moment of well-being as you 
practice yoga in an unusual location, in the 
heart of Chalon or in the Côte Chalonnaise. 
A unique experience that lets you reconnect 
with yourself, with the nature around you, 
and then returns you to the present.

ESCAPE GAME /
OUTDOOR  
TREASURE HUNT
duration: 2h30 (2h game)  
Price on request
Form teams of 4 to 6 players and decode 
as many of the riddles in your mission 
book as you can to set off in search 
of hidden treasure! A treasure hunt 
combining logic, competition and heritage 
discovery to discover the town of Chalon-
sur-Saône in an original and fun way.
From 16 to 72 players

GOURMET STROLL 
duration: 2h30 to 3h    
Price on request
Stroll around the town in the company of 
a guide, stopping for tastings of various 
local and regional products.

WINETOURS 
VINTAGE & EXPERIENCE 
duration: 3h  |  Price on request 
from 2 to 21 people
Guided tour of the Côte Chalonnaise 
vineyards in a 2CV and/or estafette: 
• with a visit to a wine estate followed 

by a tasting session.
OR
• tasting from a vineyard plot based on 2 

stops and 2 glasses of wine to taste

AN ADVENTURE  
ON FOOT  
duration: 2h 
Price on request
Can you solve the puzzle? In teams, 
the participants set off to discover 
the town of Chalon sur Saône, and its 
alleys and monuments, with the aid of a 
roadbook, a compass, and a map. The 
mission is to answer the questions to 
solve the ultimate puzzle, by visiting 
the emblematic sites of the town, like 
St Vincent’s cathedral, the Canon’s 
cloister, and the photography museum. A 
workshop on blind tasting is also included 
in this adventure.
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© Office de Tourisme

© Intuitive

© Insolite Training

© Active Tours

© Timing Room
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OUR 
FULL DAYS

GUIDED TOUR OF THE TOWN 
Capital of the Merovingian kingdom of Burgundy, 
Chalon-sur-Saône saw its glory days with the many 
large fairs that took place in the Middle Ages. 
Today, it is a city of Art and History, where the Old Town 
has half-timbered houses built between the 15th and 
17th centuries, St Vincent’s cathedral and cloister and 
the quays of the Saône.

GUIDED TOUR OF THE NIÉPCE MUSEUM 
As the birthplace of photography, Chalon is home 
to the premiere European Museum of the Image. 
Photographs, personal effects and cameras from 1861 
onwards that belonged to Niépce have been collected 
and displayed here. Since the museum opened in 
1974, the collections have been considerably enlarged 
enabling everyone, from those who know nothing 
to enlightened enthusiasts, to follow the history of 
photography via cameras and photographs. 

LUNCH  
ON THE ILE SAINT-LAURENT
in the attractive Rue de Strasbourg which is lined with all 
kinds of restaurants from the traditional to the very exotic. 

GUIDED TOUR OF THE  
SCHOOL MUSEUM IN SAINT-RÉMY
The museum retraces the history of school life from 
the French Revolution to the present day in the form of 
the two classrooms reproduced here. 

The Republican School of the 19th century is presented 
in the Jules Ferry room, using educational materials 
and equipment of the time, like the desks, the back 
straighteners...  In the 1930’s classroom it is the time of 
violet ink, steel nibbed pens and ink-stained fingers, the 
time of learning both lessons and morality.

LEAVE FOR MERCUREY

GUIDED TOUR AND TASTING  4 WINES 
AT A WINE ESTATE 
In the heart of the Côte Chalonnaise, discover the 
knowledge of the wine makers, the delicacy of the 
wines and be initiated, glass in hand, to the secrets of 
the vine and the magic of vinification.

END OF THE DAY  
AND THE TOUR

C H A LO N  
A N D T H E C Ô T E 
C H A LO N N A I S E

duration

1 DAY

From

€74,00 
PER PERSON 

INCL. TAX. 
BASED ON  

30 PEOPLE.

Price does  
not include: 

transport

personal  
expenditure

Subject to change  
and availability at  

confirmation.

© Étienne RAMOUSSE

© Julien PIFFAUT
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T H E C U LT U R A L  
W E A LT H O F  
T H E C H A LO N N A I S

GUIDED TOUR OF THE CHÂTEAU DE 
GERMOLLES AT MELLECEY
In 1380 Philippe le Hardi, Duke of Burgundy bought for 
his wife Marguerite of Flanders, the fortified house of 
Germolles. The Duchess then went about transforming 
it into a luxurious residence, commissioning the works 
of the best artists of the Burgundy School (Claus Sluter, 
Jean De Beaumetz).

LEAVE FOR CHALON SUR SAÔNE

TRADITIONAL  
BURGUNDY LUNCH

GUIDED TOUR OF THE TOWN  
BY TOURIST TRAIN
Seated comfortably under a panoramic roof, you 
traverse the town for 45 minutes on the lookout for the 
major points of interest.

GUIDED TOUR OF THE TOWN  
BY TOURIST TRAIN
Chalon’s Denon museum is a museum of art and 
archaeology, named for the celebrated artist and 
diplomat Dominique Vivant Denon.  
It houses a rich collection of paintings, sculpture, 
drawings and archaeological artifacts, retracing the 
history and heritage of the region from pre-historic 
times until the 19th century. 

END OF THE DAY AND THE TOUR

duration

1 DAY

From

€51,00 
PER PERSON 
INCL. TAX. 
BASED ON  
30 PEOPLE.

PRICE DOES  
NOT INCLUDE: 

transport

drinks with lunch

personal  
expenditure

Subject to  
change and  
availability at  
confirmation.

© Rozenn KREBEL

© Rozenn KREBEL

© N. MESSNER
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MEET AT THE HOUSE OF NICÉPHORE 
NIÉPCE IN ST-LOUP-DE-VARENNES 

GUIDED TOUR OF THE HOUSE
The Maison de Niépce at St-Loup-de-Varennes is the 
unusual and attractive place where Nicephore Niépce 
invented photography, calling it first “Heliography” and 
then “Physautotype”. We know that it was here, along 
with his brother Claude, that he invented the first internal 
combustion engine and made improvements to his 
“velocipede”. In April 1816 Nicéphore Niépce started 
his first experiments which in 1824 brought him to the 
invention of photography. He finally succeeded in fixing 
the view from the window of his workshop on the first 
floor of the house onto a pewter plate.

LEAVE FOR CHALON,  
TOWN OF PHOTOGRAPHY

LUNCH IN THE CENTRE OF TOWN

GUIDED TOUR OF  
THE PHOTOGRAPHY MUSEUM
As the birthplace of photography, Chalon is home to the 
premiere European Museum of the Image. Photographs, 
personal effects and cameras from 1861 onwards that 
belonged to Niépce have been collected and displayed 
here. Since the museum opened in 1974, the collections 
have been considerably enlarged enabling everyone, from 
those who know nothing to enlightened enthusiasts, 
to follow the history of photography via cameras and 
photographs. There are permanent and temporary 
exhibitions. 

FREE TIME TO EXPLORE  
THE OLD TOWN 

END OF THE DAY AND THE TOUR

I N  T H E  
F O O T S T E P S O F  
N I C É P H O R E N I É P C E

duration

1 DAY

From

€48,00
PER PERSON 

INCL. TAX. 
BASED ON  

30 PEOPLE.

PRICE DOES  
NOT INCLUDE: 

transport

personnal  
expenditure

-
Subject to change  

and availability  
at confirmation.

© Julien PIFFAUT
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DAY 1

ARRIVAL IN SAINT-RÉMY 

GUIDED TOUR OF THE SCHOOL MUSEUM
The museum retraces the history of school life from 
the French Revolution to the present day in the form of 
the two classrooms reproduced here.
The Republican School of the 19th century is presented 
in the Jules Ferry room, using educational materials 
and equipment of the time, like the desks, the back 
straighteners...  In the 1930’s classroom it is the time of 
violet ink, steel nibbed pens and ink-stained fingers, the 
time of learning both lessons and morality.

LEAVE FOR CHALON-SUR-SAÔNE
LUNCH AT A RESTAURANT IN TOWN

GUIDED TOUR OF THE TOWN: CAPITAL 
OF THE MEROVINGIAN KINGDOM OF 
BURGUNDY 
Chalon-sur-Saône saw its glory days with the many 
large fairs that took place in the Middle Ages. You 
will discover the quays of the river Saône, the Place 
Saint-Vincent, the Cathedral and its cloister, the only 
preserved canonical (belonging to the canons) cloister 
in Burgundy and Franche-Comté.

ON BOARD FOR A BOAT TRIP  
ON THE SAÔNE
Enjoy a relaxing cruise on the water in a comfortable, 
luxurious but human sized, pontoon boat, watching 
flora and fauna pass slowly by. (3 boats) 

END OF THE DAY
RETURN TO THE HOTEL

W E LC O M E  
T O B U R G U N DY

durée

2 JOURS

From

€306,00 
PER PERSON  
INCL. TAX. 

2 DAYS 
BREAKS

DAY 2

LEAVE FOR GERMOLLES 

GUIDED TOUR OF THE CHÂTEAU 
The best preserved of the residences of the Dukes 
of Burgundy, and one of the last examples of a royal 
palace from the end of the Middle Ages.

GUIDED TOUR AND WINE TASTING  
AT A CHÂTEAU IN MERCUREY
You will be initiated, glass in hand, to the secrets of the vine 
and the magic of vinification. It will awaken your senses.

LUNCH IN A RESTAURANT  
ON THE CÔTE CHALONNAISE 

LEAVE FOR BEAUNE

GUIDED TOUR OF THE HÔTEL DIEU
Right in the centre of town and instantly recognisable 
from its varnished roof tiles and gothic facades. You will 
tour the kitchen, the “salle des Pôvres”, the pharmacy and 
the founders’ courtyard.  Here you will find the 15th century 
polyptych composed of 9 panels representing the Last 
Judgement, and attributed to the Flemish artist Rogier 
Van Der Weyden.

FREE TIME TO EXPLORE THE TOWN

END OF THE DAY AND THE BREAK

PRICE DOES  
NOT INCLUDE: 

transport

extras at the hotel

personal  
expenditure

Subject to  
change and  
availability at  
confirmation.

© Stéphane MAGNOUX
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DAY 1

GUIDED TOUR OF THE OLD TOWN 
Chalon came into being as the main port to the 
Eduens people during the Gaulish period and saw its 
glory days at the beginning of the Middle Ages as 
the Merovingian capital of Burgundy, and then as the 
site of famous international fairs. Chalon is equally 
renowned as the birthplace of Joseph Nicéphore 
Niépce, born here in 1765. It was in 1824, a few 
kilometres from here, that he invented photography.  
Today, it is a city of Art and History, where the Old 
Town has half-timbered houses built between the 15th 

and 17th centuries, the restored facade of St Vincent’s 
cathedral and the classical mansions of the 17th and 
18th centuries.

TRADITIONAL BURGUNDY  
LUNCH AT A RESTAURANT IN TOWN

GUIDED TOUR OF THE NIÉPCE MUSEUM 
Chalon is home to the premiere European Museum of 
the Image. Photographs, personal effects and cameras 
from 1861 onwards that belonged to Niépce have 
been collected and displayed here. Since the museum 
opened in 1974, the collections have been considerably 
enlarged enabling everyone, from those who know 
nothing to enlightened enthusiasts, to follow the history 
of photography via cameras and photographs. There 
are permanent and temporary exhibitions. 

LEAVE FOR RULLY, CREMANT COUNTRY

GUIDED TOUR AND TASTING  
AT A WINERY
Discover the technical know-how of making crémant 
and appreciate the finesse and delicacy of its bubbles

CHECK INTO YOUR HOTEL IN CHALON 
SUR SAÔNE - DINNER AND OVERNIGHT

duration

2 DAYS

From

€262,00 
PER PERSON 

INCL. TAX. 
BASED ON  

30 PEOPLE..

YO U R B R E A K 
I N  S O U T H E R N 
B U R G U N DY

Price does  
not include: 

transport

extras at the hotel

personal  
expenditure

Subject to change  
and availability at  

confirmation.

CHÂTEAU DE CORMATIN
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S M A L L 
G R O U P S

duration

1 HALF DAY
PRICES PER PERSON INCL. TAX. 
BASED ON 10 PEOPLE.

DAY 2

LEAVE FOR CORMATIN

GUIDED TOUR OF THE CHÂTEAU DE 
CORMATIN AND ITS MAGNIFICENT 
FRENCH GARDEN
Surrounded by a wide moat, the château, built from 
1606, has impressive monumental facades in the 
military style. It encloses an architectural marvel, 
an open staircase of 21 metres high, the oldest and 
largest of this type.

LUNCH IN TOURNUS 

GUIDED TOUR OF TOURNUS ABBEY
Dating from the 11th to 13th centuries, a world-famous 
Romanesque masterpiece, the abbey is striking in its 
fortress-like aspect. The conserved abbey church, the 
cloister, chapter house, refectory and cellar make up 
one of the only 11th century monastic architectural 
groupings remaining in Europe.

GUIDED TOUR OF THE HÔTEL-DIEU
Built in the 17th century then enlarged at the end of the 
18th century, the Hôtel-Dieu in Tournus, with its three 
hospital wards has nothing to fear from comparison 
with that of Beaune. The old wards have been restored 
with their original furnishings, in order to maintain the 
period atmosphere. The traditional curtained oak beds 
are still aligned with the central stove, along with the 
medical instruments of the period.

END OF THE DAY  
AND THE BREAK 

DISCOVER 
OUR MUSEUMS 

price: €25 
Guided tour of the Niepce Museum
Guided tour of the Denon Museum

RELAX WITH FRIENDS 
OR COLLEAGUES

price: €59 
Boat trip
Lunch in the centre of town

DISCOVER
CHALON-SUR-SAÔNE 

price: €38 
Tour on the tourist train
Lunch in the centre of town

© Rozenn KREBEL

TOURNUS

CHALON-SUR-SAÔNE
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VISIT CHALON 
ON FOOT , BY BOAT OR BY TOURIST TRAIN

BY TOURIST TRAIN  
duration: 45 mins 
Our little train offers a tour of the town 
with audio commentary in French, English 
or German. Seated comfortably under a 
panoramic roof, you traverse the town on 
the lookout for the major points of interest 
in our town of Art and History.

BY BOAT 

Discover the town on board a comfortable 
boat, while enjoying a relaxing moment on 
the river.

ON FOOT  

• With a Tour Guide
• With an Audio Guide
• With paper or app version of our 

Orbandale Way

© N. MESSNER

© Rozenn KREBEL
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 S E M I N A R S  |   B U S I N E S S M E E T I N G S  |   C O N F E R E N C E S |   B U S I N E S S E NT E RTA I N I N G 

D E D I C AT E D A N D M O D U L A R S PA C E S

PACK 1

BUSINESS MEETING
From 30 people

> 2 small Colisée rooms of 100m2

Price per day from €385 excl. tax
Price per half day or evening €260 excl. tax

PA C K 2

CONFERENCE 
From 100 to 300 people

> Grand Salon 500m2

Price per day from €2,140 excl. tax
Price per half day from €1,355 excl. tax
Price per evening from €1,500 excl. tax

PA C K 3

SEMINAR 
2 days  |  from 200 to 300 people

> Grand Salon 500m2

Price for 2 days from €3,640 excl. tax

PRICES INCLUDE : 
-  Furniture - tables (rectangular, 
round) high-tops and chairs plus 
placing

- Equipment – sound, lighting and 
video projection
- WIFI connection
- Steward in attendance
- Clearing up afterwards
- Kitchen facilities
- Toilets
- Cloakrooms
- Reduced mobility access
500 parking spaces nearby

ADDITIONAL  
SERVICES :
prices on request
-  Outside catering, list of caterers
- Security services
- Video/Audio recording
- Receptionist
In addition, the Exhibition 
Hall of 3,000m2 can host your 
exhibitions, shows, spectacles or 
any other events.

CONTACT  
Linda ROSE-SEVE
03 85 46 65 89   
lindaseve@achalon.com

DEDICATED SPACE
Grand Salon 500m2
VIP Hall 250m2
3 smaller rooms adjustable 
from 50m2 to 150m2
+ 
IN ADDITION
Elan Pavillon 300m2
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SPECIAL CONDITIONS OF SALE
Concerning the general conditions of sale, refer to book II of the Code du 
Tourisme relative to the sales regime for travel and holidays.Registration 
number on the register of travel agents and other tour operators and 
sellers of travel and holidays: IM071100015

ARTICLE 1 – LEGAL DISPOSITIONS 
The Tourist Office is legally authorised to ensure the organisation or sale of 

holidays or breaks for individuals or groups in the geographic area outlined 

by its statutes. It is also authorised to offer all types of services linked to the 

provision of holidays or breaks or to the reception of tourists.

ARTICLE 2 - RESPONSABILITY 
In proposing its services to a client, A Chalon Tourism is the sole interlocutor 

for this client and responsible to that client for the execution of these services 

according to these conditions of sale. However, it cannot be held responsible 

for the non-execution or the ill execution of the contract if these are as 

a result of action either by the client or action by a third-party providing 

services to the contract, that is unforeseen and insurmountable, or in the case 

of force majeure.

ARTICLE 3 - RESERVATION 
The sale of individual or packaged services necessitates a contract between 

A Chalon and the client. This contract precisely states the description of 

the service or product, its duration, price, date, and place of meeting. The 

reservation is considered confirmed on reception of the signed contract and: 

- receipt of the entire cost of the service if the amount is up to or equal to 

€250 including taxes; 

- receipt of a deposit of 50% of the price including taxes if the cost of the 

service is more than €250 including taxes.

ARTICLE 4 – PAYMENT OF BALANCE 
If applicable, the balance of the service must be paid upon receipt of the 

invoice for that balance.

ARTICLE 5 - MODIFICATION BY THE CLIENT OF A SUBSTANTIAL ELEMENT 
OF THE CONTRACT 

Any modification to the contract prior to 21 days before the service due 

date can be made by a simple request by the client. Any modification to the 

contract after 21 days before the service due date must be made in writing 

by the client. Without written assent by the Tourist Office, the conditions of 

modification or cancellation mentioned in Article 9 below are applicable. 

The client may not modify any element of their holiday without the written 

permission of the Tourist Office.

ARTICLE 6 – START OF THE TOUR/HOLIDAY

The client must arrive at the appointed time and place stated in the contract.  

In the case of late arrival, the client should inform A Chalon Tourism or the 

service provider(s) concerned whose details are on the contract.

No reimbursement will be made for services that are interrupted or not used 

due to lateness.

ARTICLE 7 – CANCELLATION BY THE CLIENT 
A Chalon Tourism must be notified by recorded delivery letter in the case of 

any cancellation, partial or whole: 

- More than 21 days in advance of the start date of the service, 10% of the cost 

excluding taxes will remain payable. 

- Between 11 and 20 days in advance, 30% of the cost excluding taxes will 

remain payable. 

- Between 10 days and the start date, 100% of the cost excluding taxes will 

remain payable.

ARTICLE 8 - MODIFICATION BY THE SELLER 

Refer to Article 101 of the General Conditions of Sale which are available at the 

Tourist Office, 4 Place du Villiers at Chalon-sur-Saône.

ARTICLE 9 – CANCELLATION BY THE SELLER 

Refer to Article 102 of the General Conditions of Sale which are available at 

the Tourist Office, 4 Place du Villiers at Chalon-sur-Saône.

ARTICLE 10 - MODIFICATION OR CANCELLATION BY A SERVICE PROVIDER 

Refer to Article 101 of the General Conditions of Sale which are available at the 

Tourist Office, 4 Place du Villiers at Chalon-sur-Saône.

ARTICLE 11 – DURATION OF THE SERVICE 
The client who has signed the contract with A Chalon Tourism for a specified 

duration may under no circumstances remain in any of the establishments 

after the end of the service.

ARTICLE 12 - INSURANCE 

A Chalon Tourism is covered by a Professional Civil Responsibility insurance 

policy.

ARTICLE 13 - CLAIMS 

Any claims regarding the non-execution or the ill execution of the contract 

must be addressed to the Responsable du Pôle A Chalon Tourisme within the 

15 days following the service.

CONTACT  
Coralie BOUCHACOURT
+33 (0)3 85 48 31 63   
coraliebouchacourt@achalon.com
www.achalon.com
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THE BOUTIQUE 
of the Tourist Office
If you are looking for a souvenir to take home, 
the Tourist Office’s Boutique carries a large 
range of items Made in France by  
local producers.
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